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353mb393960L dgbabgd.

3698990l dofomawn 3g0gagd0 s Mg3m3gbos(30gdos:

= bomabbob dos s gotg mdObggmymaobomzgol ©s bamabbal gofg qd6Hbsgmymaznl bosgqgb@magdabomgals
393935300908 930m39ma bGbsMGgd0;

= bomabbob qd6b3gmymaznlb g36im3mads bosg 96@8mgdds byymn Brmol go63s3mmdadn mbrs gonsmmb
(3030990 393mb3gdy;

= Jd707d3690s bocabbol qdMbsgmymazol g3eim3mo bosggb@mgdolb Mgab@co;

= 9360m39ma bamgaob@mMoom 3mdndg@o gobbodmgmogh 835 019y 08 Losgqgb@mb Mgqb@®mdo hatrongol

Lo goombl;

" ©039dbmgds 3smmgl gobsmmgdado bamobbal ¢b&mbigmymeinl ggmm3mma bs3mbbmm@oom
gmEmdo.

megbag Mg3m3gbos(30gd0 dgbemmogdos:

" Jgomobbdgdmmoa bGebomBGgdabs s bLabgmddmzsbgmm 3Mab303550L godmygbgdol dgogasw
35993 %mMdgbgds bamabbal dabigmymenl dgLsdsdnbmds s dpamaemds g3mmadab ydsmmgbo
a56smmgdab bogM(39do;
= 9360m300b gdomemgbo gobsmmgdol bogM (3930 dmmasby dammgbo gsbsmmadol nbbG&nEgdLs s
bomabbob 0 dOHbggmymaol bosggb@&mgdl dgbedmgdmmds dag393500 bLogMmm mMogb@otgdo godmaygbmb
bomabbob 0 dOHMbggmboymasw;
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baabbab 9bEmb3gmymanb bGMmsGgans s 3GmEgYMmgda: 0bbEG0EME L Mbos gosRbogm LMo gans s
dgbadadabo 3Gm(390Mgda, ndabsmzol Mm@ dGHNEzgmymeGamo ngmb dscmn 3Gmamsdgdabes @s odmmdgdab

bomabbo s LGbIMEN. 0bLE GG JdTs Mog056mn Mmdgz0 LEMMma© Mbrs doyydmgbsb 0d 3ymEMcal
35630006gdsL, HmIgma(z se0sMgdl bamabbal s batabbal mbEHMbggmymezolb 360d3b69emmdal dsm 3ydomdsada.
530l dobombggem 0bbE oG gd3s Mbws dg0dMdagmb s gobobm@30gemmb batobbob ¢By3z9&0 gondxmdgbgdals
LEMSGans. bGFsGgansl, 3mmo@nsbs s 3Om 39N AL Mbros geshbugm magazamanmo bGsGnbo s

1Bs 0ymb bogsmm. nbobo s3Mgm3g bws dma(39300696 LEMNLHEEGJdNLY s sAbEgMHgbgdyma dbstggdals
dmbobommygmdab.

36ma 537800 @ 03mm3gdab 33§ 303933, IMboGmMaban s 3gMampuymo dg3mbagds: nbLE 0BG dL
mbo go5hbgm mgaamanEn 8g4sbobd3gda mo3086m0 3MmaMmadgdabs s @ndmmdgdol webed@ jo3gdma,
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Gm8gdog Boo sd3dsygmepamgdo 3gsmagazoma dobBagmgdmgdom, s 35668 0sL 359 Jdbom, MHma
0bbE o gdob ngHm dgMhgmmo dobbogmadmgdn ngdbgdnsb 3m339@96@Mbo s 3gomogaomgdmmba.
dgbademgdgmo bos ngmb dobbsgmgdgmal dgddmba3gdgmmsb qfmmogmommds, Mg dgdamddn dg3mbagdals
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309396 dmgdgmo s Mmdogd@mEo 0bgmmds(30s, HmamE(3 MemEgbmdMngn, abg bamobbmdmogo 0d
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baabbab 9b@mb33mymanb nws 3GM37YMgdab 35dmygbgds: bomabbal gomyg qdMmbzgmymeals
3O (39000980 96 amgamabbnbgdoglb bnbsdmgdemg wmndgbdnl doMmzgm Bobamda sbsbmma bamobbob

dos bEOMb3gmymagal 3Gm 3906930l ggg]&nEmdsb.

baabbab gomg 9dAHybzgmymegal 3Gm35bgdab g393s39ds: bomabbob 1 dGMbzgmymeal 3Gmzgbgdab
30b69b0 s 33m(356980 b 3560LdBEMZMML Mmoge® 3obybobdagdgmoa LEE MMl (mdsmmagbo
Labbogmydmadal Rsmgmom) Bng& 0dsdwyg, 306y bagnmmag gb 3Gm39Lgd0 gobgnmsmmgdosb, @s Mbos
358md399600696 go3mygbgdmmo 3Hm(39mMgdal sembgMammdsbmab ghmsw.

3°036y3980mgdab Jamgdab 3MnGgMandgda: 6580LbdngMHo mgagnsmadn gosbyzg@omgds, Mmdgmo s
batobbob gomg mbEMbggmymazal bogdnsbmdalb dgmgasw donmgds , b gyMbmdmmgl 08 bagsmm
36089603930, GmAmgda(3 096303 3 mma© godmaygbgds.

36m(39L930b JnD563ndsMarmmygds: bamobbob gotg MdEMbggmymazal yggmes 3Gmgbo gbos dg3ndsgmgl

Logobagdm, obg HmB dENLzgmymegamn 0gbgl 98 3Gm(3gLgdal BnB6gdobs s 38m(356580b BomBgg0l
dgbadadnbmde.



2.5  3bgsmndggds: sbgondgda Mbos a93md3gybwalb o sbgHama Mbws ngmb nbgm bnmdn, Gmdgmoacs gobaggdo
5 dobsbgm3dn 0d6gds BnbbmdMmoaga 330mbggmabmgab. 653 30mbggmads sgama© Mbos dgdmmb sbasmndda
sbabmma 660b3ngHn goabyzg@omgdal, Hg3m3gbos300Ls 09y Jomnmgdol 3ngbgds.

2.6 9m3dy36m g@s30b 3Gm(3900Mgdo: batabbol dEHMBigmymenl 3Gm(39LdL, HBmImgdaz LadmJdgom
193M39b6@5(3058L 86 Lodmddgm agadsl dgo30396, Mbws sbmalL BababBst gsbbabmgmmo d93amao,
3563000067350b 3™ (390600, HMBmgdoz 6303 3 Nmem 3sbbmM(30gmmgds.

2.7  3gMomenmo d9dmbagds: nbLG GG dnby s 3MmMacMadgdal bafmabbolb gotg NbdEHNbggmymazs Mbwo
Ro@ofogl (303monfo. momm (3030l babaMdmamds @s 39dmbagdal 3Gim39ncgdo BabobBst Mbws ngmb

356boDrgEMMmo s aodmdzgybgdmma.

2.8  Loab@gdna s6smada: boMELbab HBONb39mymezal bosggbGmgdo EOHMEEM™ Mbrs s65MIM7dwbgb dm3my,
d980%5390gmm 5bao60dlL, MmMBgma(z 90bgfb o 5BamadL gov3909dL 39dmbagdobs s dggabgdgdals dggagdl.
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3.1 bamabbob gomg qdm9b3zgmymaalb 3Gm39096Mgdab 33dmygbgds gdsmmabe gobsmemgdabogab:
Losggb@madal bofnbbolb gty @bdHNbggmymays Mbws nmgsemabbabgdogl, oy Medwgbsw 9539
bomabbob gofg 0 dMbsgmymaol 3Gmgntgda, Gm3mgdaz babsdwmgdstg omzdgbdnb dgmeig babodos
bom3mmagbaema.

3.2  cgagosemy@o bsgybo: bosggb@magda, Hmam(z 3abybobdggdgmba batnbbol gy
93y yoby, mBogosegMar Pbs 0y3bgb s0oMdnerbo @ egMoregmr @egYdbysgebo,
9360m30b 3smmabo gobsmmgdal bogFm (3oL 3m339Egb&Ma Labgm3bogm Labgmabygmgdm mmasbmgdals
3096. Lodg 9b@Mgdo MBS 83359mMPnmgdb b 03 bodsmmmgdfng 3mmbmgbgdl, MmImal Rs@Amgddn(y
dmgobgmdgb.

3.3 bsgd036mds/mmbabdngdgda: bosg 68 mgdn Mgammomnmem Mbos sbEMmgdwbgb bofmnbbolb goty
MbEOHNB39mymzal mbabdogdgdl.

3.4 égby@bgdo: Losggb@mgdl mbs aoshbmgm 0033980, HmamE (3 B0bsbbgdo, sbggg s0sdnsbyn
L@Lgda, Hm3mgda(z dom badymaomagdsl o393, 987G NMs© ©s 3gqansbam sbsMBmmb batnbbal gamg
MbEOHNB39mymzal 3Gm(39Lgd0

3.5  3aboab dgbsbgd asbszbon: Looggb@mgdl Mbos goshbrgo bsgmmatin 39domdal 33o0m ©s 4ot 33940
30bbgd0 s 8dm (356930, BMImgdas Lagsme 04695056 3o6(3bowgdamba.

3.6 ©3dm930098mmda: booggb&mgda Mbos 0y3696 sdMY 30 dgmba, Amam (s Lagnmemo gbl0gdal
83&™bm3nmMom aobbmM(309mmgdol mzembsdMaboo, sbggg doom nge dgdndog9dam sbasmndgdbes oo
93m39bws(3058d0 35Lodg AbaMab (dsmmagbo LobBsgmagdgma, bLadabab@Mmgda, Lbgs b gMgbgdamao
dbomgqdo) oM ggmmdab dbGnga(s.

3.7 Ladggb@mgdab dng 33dmygbgdmma baGabbob as6g 9dENbzgmymyab 3G0@gMandgde s 3Gm3gbgda:
Loogg6@mgdol Bngc aodmygbgdmmo 3Gim3gLgda, 30 gM0N3gdo o 3Mm(39Mgdo BabobBsm Mbros nymb
356boDMgEMmO o bagsmm. Amamts Babo gb 3Gm(39Lgd0 Mbos Ima(3o309L 93ga sL3gJ@qol:

= bocobbob bdMbsgmymaznlb 3Mm3gbol bydogd@ob 3ngf mzom-3gxebgdal, o6 sbommmannin
3639006 950L Ro@ofMgds;

" a56g dggobgds 9dLb3gMmE o xamBel dog®, LEMYBEgdaL Bomdmdoa gbeals Rsmgmom, s Lodndom
a0 dg 30D08)0 Losggb@mL gosby3zg@&nmgdab dgbadsdoba;

" 5bgotndolb godmd39469ds yzgme gosbyszg@nmgdal, Gg3m3abwa30gdabs s bbgs mggaznsmama
d9093980L hoomgmom;

= bomabbob qd69639myma3nl 3Mm39Lbob bydogd@ob ngH sbascndom Bo@dmmagboema
6193M39b@o(305000 dgLadadobaw Re@omgdeymoa bogdosbmdal dm3g3bm LozMBEG MMM 3Mmm(39ME9dal
a56badmgMs.

3.8. 363560d35mgdnmgdab 3Gm(3909Mgda: bosg68mgdds ©bos dgndndszmb Lo 3mmata
35mEadmgdgdabo s 86a56Mndagdolb 3Gim(3gncado.
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30dm (30000 90(3.

ENQA 80gbam8s bgdmo s0bodbyye dgmegabgdsl — monmgbo Bgmama dgg@obs bamobbob «dmmbzgmymeals
930m3mm 356bmIomadsda. 88 b ombbg IMdomdad bbgamabbgs mMasbobds 30980 @s enb@gMgbgdamo xamagdo
dmo(339. 30639 Gogdo, ENQA-L 6936900 043696 o9 0ma Reddnma 36m39L30. abobo dmbsbamgmdwbgb badydaom
®%a589030 s dom nge bomdmeanbormn sbgscndal 3Emagd@gdn asbbamumo ndbs ENQA-L aq6gmamaem sbsddmgady
2004 Bemob 0360bLLs ©8 6mgddg&da. Igmeg Mngdo, g3eim30l boggMbodg@ms sbmosgns (EUA), gg36m3al gdsmmgbo
3565mmgdal 0bLG G MEgdolb sbmzaszns (EARASHE), 936m30b b nmgb@ms bagombamyma 3o3306gd0 (ESIB) o
936 3m80b0s 3mbsbomgmdal 0mgdwbgb ‘E4’ gamaolb Mgammamam 3gbzgomgddo. s dgbsdys, asbbsggmmgdom
006 gdmos bbgamabbzs Jbgmamo mmgsabobs30qd0b, Hmammazes “s3Mgm0@ e300l g3dm3gemo 3mbbmmz0mdn”
(ECA), 39b@Momnin s sedmbagmago g3cmadal bamobbol d6ambigmymenl bosggb@mgdolb Jugmo (CEE Network),
3096 gomgdmmo bamomo s Jsmmab 3mbGogd@n. s dmmmlb, ENQA-3 o 80bds 3om@bommgdds gsdmaygbgl

65 Md305bm0 0bogogsmNEn bygMmedmmabm 3mbEogdgdo s 3Mad803s, dgbsdsdabo LagMmsdm@alm
396bL3gdE03900L goab@ogda d94dbgb.

mBoemgb gobsmmgdadn bamabbal mbEMbggmymezs sMognmam dgdmbgzgzedn o6 smnb Bbmmmm g36m30b babMmbago.
dogmb ©sbsMhgb Lodgstimdo s@bgdmdl Fbstmn nb@gmgbn 08 batabbalbs s bLEbsMEGgdolb dndstrim, Hmdgmn

b a g a Q RN Q Q J HIW¢]
sbobogl Mdsmmgbo gobsmmgdalb LEMog BELIL o 3ol GobLL LoabgmdBogm s 39Mdm babobsdn. dgbsedsdabsw, e 3o
936m30b 30bsbas, Hm3 Bbmgmomda yzgmadg nbsdonMn s (3MEbsdy ordbgdamo g3mbmangs (abadmbal
LEMBGJans) Jmbrgl, 93GIM30l MBomeglbds gobommgdad Mbws oggsbabml, Bm3 dabmgal 3g@ow byGHomdyma
Lo gombos 3Mma@madgdal batnbbn, s Mm3 3ob LyAL s aBEYLgEL 53 bamabbol @ bHNEzgmyme3ol badysmgdgdals
d94860L5 s Ba8mAgbobomgob. 3sbmbo Mmbws a59(39L MBommgbo gobosmmagdob 0b@gMmbszombomabsznsbmab
0535380690 0ba(30080398bs @ 3mmbmgbgdl, MmImgda(z, Mmams g3m3al dogbowab, sbgsgg 30l goMgosba(s
a03m3nbomgmdb.

B0bsdgdatmyg 3G 9dmmom Bofmdmua gbomn Bobomowmgdgdo gymobmds Medwgbndg 3606(303L, HmIgma(z dgdmga ™
53300 5mbBgMamo s MmBgeo(s ‘dgMmnbob 3obma@ob’ mm Bsbael 8ma(zo3L. o835, dBmangFmo gubwsdgbdmco
36063030 Jongemb badmdomb bos asbmgzmglb Bomgm bmmoc:

" LEEbyB ™S, ©sdbsgdgdgmms o babmgsmmadal 0b@gmgLbo Mdsmmagbo gebsmmgdal 3oMan
bocobbol dndemo;

" 0bLG0GMGIL 538MbMIayHmbal 360d3bgmmds @s go(36mdagfMagds 0dabs, oy Madwgbsw 3dndy
3obbobda gdmmdal 3o oMgdgmas o3@&mbmdoymmds;

= baobbob gomg mbOMbzgmymazolb bagommagds, MmBgmoag mog0b ©s60dbmmgdsl s8sGmmgdl, s

3 gemo(z 0bbE0GNEOL bmmmmm dgboggMal s s30mgdgm gomEgdnmgdal ©es30LMgdL dsmn
5dm(306930Ls s F0Bbgdal Jobombazac.

936m30b dsmegbo gobommagdal sbmzos30s mog0bo 40 Jggyboom babnsmmyds 3mmoa@ngn&o bab@gdgdal, Mdsmmgbo
3565mmgdab bob@gdgd0l, bmom-3amEmEnmo s bogsbdsbsmmgdmm GMmsmn(3090b, 96gdol, JobbMmaggdgdabos
5 3memEobgdol IMsg3smeygMmabadom. 580l godm, Mdommal asbsmmgdada bamobbob, b®sboam@gdabs o
bomabbob qd6b3gmyma30lb dndstion gfmasba, Imbmemomyy&n dnamds dgnygmgdgmo s g39Manbos. smbndbyman
3035mRgMHmM3gbgd0Ls s gobbbgeggdmmmdal gMamdn, Moz Dmaswmom g3cm3dab bomnsgo smngdgds, Bobsdwgdsmyg
36 9dnmo bomdmmagboemns bGobpoMEgdabawdn 3nbm, abLE G Jonmo babnsmabs s 3353650 asbbsdmgMama
doamdgdal Lobabssmdmgamm. mMmsgyg, bEobosGmgdbs s babgmddmgsbgmm 3Mnb(30378dn, 3Mgdama
M3060@gbmdsL 96nggdl Bmasw 3M0b(3037dL 3mb 3 M 9@ Mo Immbmzgbgdol Jodstom. @m3mdgb@ b 53&mmgdl

bodo, Mm8 5333560 Bnamds MYBMmmM Gommgw 0dbgds dobamgda s 3yem bogmdzgmb dg48bal asbbbgsegqdamo
M3ommagbo gobsmmgdal balb@gdgdol gogMmnsbgdnbmgal dmgmb g3em3mem Mdsmmgbo asbmemgdals bogM3gdo.
bBmgoo LB b E oo MgbmMbIbL Mbws 3mmmdmal bozombomy® mbgdg bgmdmabgmo J3994690al dbMnwasb.
0993(39, Bmgown 36nb(303930b gm0 dggan sGab ob, Hm3 1B 6EIMEgd0 s Labgmddmgsbgmm 3Mabzndgdo
3Mb(396@M0Mgdgmns 565 085y, o) Mmam® Mbrs 0gbglb BomBgmma dabsbn, 561350 035Dy, 0 Mo Mbros gs39mwgl.
28330000, gb 3Hgdnmoa dma(393L 3Mm(3gENENm Lsznmbgdl, JogMad 3MamEnd gL oboggdl b oboomEgdlb wo
Lobgm8dmgabgmmm 36Gnb(30379dL, MmBemgda(s Bgmmyg megdns @sbgMamadom sembgmMama.

5 dmmb, bos 50b0dbmb, HmM3 bnbsdwadstyg 3Madmmdg dgmabbdgdal dombagzs o6 oMol ngogg, Ms(s g3Mm3als
mdommgbo gobsmmgdal bogMzgdo batobbalb gbdENbggmymegal 456mB3nmmgdol dg4dbals, Hmame s dmemmbools
30B60L smbEMmgds. Bob Nu®m oo Ladndems RsbaGomMgdgmn, Moms gobbmM(s0gmmgl 83 3Hgdmmom
BomImmagboemn Mg3mBgbrs30gdo s qbdMNbigmymaamon 0dbgb ‘bomabbol 3mm@a@ms’ @dsmmabo gsbsommgdal
abbE o gdbs s batnbbal gotg qdENbggmymegal bosabg@mgdl dmeab.



2. 93hmM39mMO LEASBLIMEHION O LHbMBJMZSBIMM 3HNB(E3N3Jd0

30b0b@Mgdob agamgded, HmIgma(z cmgamalbnbgdws ‘batabbal mbEMbggmymazal LG sbosmEgdal,

3639006 900bs o Labgmddmgebgmm 3Mnb3039dab 3 9dmmal d93Mdoggdsl’ Medwqbndy 360d36qmmasba
dg300b3s bsdm@mIMAgs. ‘batobbob gdEMbggmymezs’ scob bmaswo (3698 MBsmmgl gobsmmgdsdn, Mm3gmo(s
dEsgamo 0b@gm3Mg@o3nnb dgbadmgdemmdsl ndmggs. dgmdmgdgmos gfmn gabbadmgmgdal asdmygbgds 0dabogal,
3 gzgems 306mds o 3amdsmgmds sbabm. sgMgmag, bLogygs LGeboaMGn’ 4obbbgsggdama dadstmymadom
30dm0ygbgds g3cmm3sdn, s6ygdmmo, Hmam(3 30bMme gobbsdmgmnmo, JoMgammotgdgmo dmmbmagba-gsbssbowo,
©3dmo3Mgdmmo Mmam® g Lo ggomgbm godmmamgdab, 3Gad8nz0b dmaswo smbgmammds. sbgzg bogyzgdbs 9@ o
a56Lbgo393mma 3603d369mmds sz gemzbmmo dsmmgbo gabsmmygdob Lab@gdgdol mmysm® 3mbE gL do.

agcm dg&n(3, 30gdnmob dgddbal 3m39L38s (3baym, BM3 Magae bamabbab MdHYb3gmymaol LGN JENMgddan(s
30, 30bgdmdL bs38smE GMbrsdgb@mmam asbbbzsggdmmo bgwgs 080by, 9 Mmam@o MEMmogmom jazdomo bos
0ymb ©adgsmgdmmo dsmmgbo gabosmmagdal 06bG 0@ nEgdbs s dom gatyg 3g3x30Lgdmgdlb ImEab. dmangHomo,
LobgmEMSE LosggbEMgdaEsb, MHmdmagda(z 3Mmamadgdal ob 0bLEYEYEGJdL 536 gEnGd(300L 880t gdgb, Jaohbygl,
3 bacnbbob gotg dgizebgds doMomemo ‘dmabdstgdgmos gmgdal s330L” bagombos, o nobmgl 333906
0bEob(30MgdsL bamabbol mbEHMbzgmymazol bosggb@mbs s MBsmegbn gobsmmadob 08 0bboEGMEgdL dmal,
BmBgmoms 3mdomda(s bws nymb dgbbsgmoamo s dggsbgdyma. Dmgo bosggb&m 3o Jaohbygzl, Hm3 badobbob gomg
DbON639mymz0lb Jnsgema @sbadbymgdss MRgzgdabe @s nbb@Mnd3ngdal 8o3g3s Labbagmm 3GmaMmadgdabs ©s
dgbodsodabo 33omogngs30960b bEGsbmomEnbs o baMobbalb goboymdxmdgbgdmac. 3560b36mn 36g(396009680b
®565b3s®, 30 IMombm3zEbgb IFnMm MMmngmmmdsb 38g3bgdmagdbs s dgaiobgdamgdl Im@ob. DmgogHob bLy@b,
0503530 abgon 3mbag0s, BmBgmog 93omablgdl s6asMndzommgdamgdal s bamnbbol gomdgmdgbgdsb.

s@83bmenme bomabbob qd6Hmbsgmymaznl bosggb@madl goshbosm gobbbzeggdamo bgwgs smbndbyyman

bagombol BodsGm, s@edgm Mdammgbo gobsommgdal nbbB0GMEGgdabs s LENbgG M BoMB8mBowggbemmdamo
LEOYIG ML bEgMgLbgda(s oG oMl ymggmmgal mebdbgzgoto. dsmmabo gobsmmgdal 0bbEoGn@gdo

00bmgg6 538 mMbmIoyAHmbals domam ©mbgl s 3nbadsmu@m aomg bgbgdbs s gomg dggabgdsl. bGnwgbms
Bo3m3aagbemmdsl 3o by@L, H™3 0BLE GG gd0 bogsmmm ny3696 s6a0MndzommEadembo s 39dmbagdema adbsl
3000 LobBsgemm 3MMaMedgdo s 335mng03d(309d0.

5 deenmb, BB ObEIMEB gd0 s Labgmddmgabgmm 3Mab(3039d0 39330 Yds dmemmboals g3msMs(300m
356boD@gEMm Mdocmmagbo gobommgdals Bbmemme bad bLoggby@b s FaBbs® o6 nbabogb Imaz330L 33emg39d0 S

Bmaswo 0bbGodonma 8969%39680.

LEHOBEOOIMEJ0LY O LOLYMAIMZSBIMM 3MNB(EN3Jd0L 3MJOLEHMMNS

606533 gdoM g m3ndnb@ ol Jggdmeg boboema dgo3o3L g3eim3ol dsmmabo gsbsmmgdals bogf3gda bamabboal
MbOHN639mymBal bEobsMGgdnbs s Lobgmddmgsbgmm 36nb(303960L 3Ggdmmb. scbndbymon bGsboomEGgdn ©s
LabgmBdmgabgmm 36nb(303gd0 d548bnmos 08g35Mow@, MmMB domn g58mygbgds dgdmmb ggMmm3ado yzgmes @dsmmagbo
a56smnmadab 0B6LEGGMEd> s bomabbal NbHYE3gmyma3olb boggb&m3, dsma LEMAJG ML, BMbdonl, bmabs

5 5©a0m3gdsMgmdab (J39996s) Bobgmegem. Mmam(3 5y 0ym smbadbyma, 83 3Hgdnmoam Bofmdmuoggboem
693m39b@s(3053d0 30bs6dgbmboemsm 56 0dbs 3ohbgmmo gGemMa ‘3Mm3gEnmgdol’ sbobgs, Modogbaoa(s

0bbE oG Eombam Mo s bosggb@mgdal 3Mm(3gym@gda 3603369mmmazabo gemgdgb@ns 88 LE®NIGNMgdob
83@™MbmBomEmdabe. 3Mgdgmom bomdmmggboma 1B bEIME ool sm30bgdabmgal 3Gm(390YMgdal Msbdndwgzgmdals

503965 Mmogom Loy 9bGMgdabs s 0bLE0EGMEGoal 3Mghmas@ngss.

LEObEOMEB ALY s babgm3dmazabgmm 3Mnb(303980bL smzgmab BgMmEomoas ggmm3ab @bogg@bodg@ms sbmznazonl
3096 bgmdmbgmamo 2003 Brob ‘aMs30b ggmemsas’, Bmdgma(g 9m0sgdl, Gmd “bomabbol qbHbzgmymaal
936m3mmo g5bdmBormgdal ©86036xmmgdss MMmngHcm-bmdal bymdgbymds s asdggotzamgdal gomdgmdgbgds
Bozombom@in 3mb@&gJLEGLs s d350gd0Ma Logbgdal Logm30b dGegemEygMM3bgdal bgmdgnbgdmew”. afs(3al
©g3mama30eb gb8nabgds 98 3Mgdmmom bomImmagboemo LB bEIMEB g0 s Labgm8dmgsbymm 36nb(3039d0,
Gmdgda 9damegl gobsommgdada bogombaeam®a Lab@gdgdob 30MoBgbmdal smnatgdgb, 0bLEGGMEGgdabS ©s
Looggb@mgdol 53&mbmBayMmmdolb s 3obbbzsggdymo s309d09yMa bogbgdals 3mb Mg Ym Immbmgzbadl. samMgmay,
LEOBEIME b0 o Labgmddmgebgmm 3Mnb(3039d0 oEa® i35 gdemns ENQA-L 8096 3mm&nbofgdama
3omm@m&o “@@mobb-bszombama@a g3@m3mmo dgisbydolb 3Gmgd@n”-bogsb, MHmBgmasy bLed ab(z03mnbsdn
358m033m0s g36m30b ba@obbolb &EMabl-bszombammm@o dggebgdolb 3Mm39bgdnb dgmgagdo.

LEOBEIME b0 s LabgmBdmgebgmm 300630390 sgMgmgg nmgoeobbnbgdab ‘bomabbol @esbemmgdals 33emggel’,
mm8gmog ENQA-8 2005 6ol 3568d0 go8magdzgybs, s, MmdgmBs (s 3gobBagms 30bgbgdob Lbgomds Lbzswmsbbges
Bo30mbama® Boamdgdl Immab batobbob gofmg mbEHMbggmymezal dodstm, s sgMgmgg ob 3adgdgda, GmBemgdacs
byl 1dm0sb 93 BoamBdgdal gAmdsbgommsb @ssbrmmgdsl. dgdamaddn, dgfmmabal 3m3Mbozgd gobsbaws,



™3 ‘0bbBGN(30MBINE0 538MBMB00lb Msbsb3s, dsmmgl gsbscmmgdada bamabbal dAMbggmymesdy
306G gbmds gbndgds magem (3om 3 0bbEOG ML, Mo bogmdzgmos s3omgdogma bob@gdal dgddsmndo
3bgofndgemogdymadabs Bazombamma@a baGobbol dodsto. Ragod@gdmmas, Gm3 Bodmuoa gbamoa b sbosm@gdo
5 bobgmddmazobgmm 3606303930 385moblLgdwbab Hmam (3 badobbal dows 3nmEMab gobznmomgdsl, sbgsg
bomabbob gofg g dMbggmymazol 3Gimgencgdol 360336gmmmdasb.

30M©s 530bs, bBbmsMmEgdabs s babgmddmazabgmm 3Mab3039d0lL JogH asdmygbgdymoa 0dbs o3MgwoG o300l
9360m39mo 3mbbm@309930b 8o 2004 Bermob 0939389630 g98m 394693 ‘bayy3g0gbm godmznemgdol
3megdbo’ s bbgs sb3gd@&gda, GmImgda(z sbsbyymns ESIB-0b 2004 Bl 83G0mdn g03mJ3946qd99em @m 313968 30n:
o@agbomgds g3mm3nm ombybg dgmebbdgdymo bEbsMEgdab, 3Bm 39 nMgdabs s Lobgmaddmgsabgmm
3606303930l 36 9dnmob dgbobgd” s “@emagbormgds bamabbol M dEmbzgmymeabs s Las 3Hgodsom
Losggb@madab 393mb3gdal dgbabgd”. EUA-L “bamobbal v d6639emyme3nl 3mmo@nzolb 3mbosns” dgemabols
3M3996039L 3m6&94L@3n (2004 Bemnb 83Gnen) s EURASHE-L ‘3Mma&modnmo gabs(sbawo dmmmbool

3mm39Ldg’ (2004 Bemol 0360b0). @s dmemmb, Bobsdwgdsmy 3Mgdmmom gom3zamobbabgdamoa ngbs bamobbob gotg
abEYbggmymazal LGB oL ,Loyzgomgbm godmzamgdal bobgmddmgabgmm 3Mnb(3039dma6® Jgmsmgds,
Gmdgmog INQAAHE-L LogMomsdm@abm Jbgmol 8oge oGal asbbmE(309mgdeemo.

1 R31169602330L 3ILO3ONN:

Moo gbo AO60MM30L boMoLbOL Fod O oM ] YoMHYO637MYMBOL
93HM3YM0O LEHOOOIMEJJ0

bacobbob dows s gotg gdENbzgmymezal bEBIME gdo s Labgmaddmgsbgmm 3Mab(303gd0 g3Mm3nl dsmemgbo
3565m0mygdab bogM 0L 0bLENENE oL s batabbob DNz gmymeal bosggb@mgdabmgol 06s dgddsggdamo s
dmn(30396 batobbmsb o 1E6EIMEJEMSL ©s3s3d0Mgdmm doMomswm LgggHmgdl.

03 LG ObEOMEBgdabo s Lobgm3dmzabmm 3Mab(303580L 6NBEYMadss abIaMgdal aobgzs s bbE M J30930L
d0bmegds, Mmam s ndommabo gobosmmgdal 06bE 0B @ gdobamzgal, Mm3mgda(z dg0dndseggdgb bs 3nmmog bamabbol
dos dOMbggmymazal Lob®gdgdl, sbgzg — Lasggb&mgdabomgal, Bmdmgdos sbmE(309mmgdgb batnbbal gy
MBEOMb3gmymazob. bBeboaMGgdo s Lobgmddmgsabgmm 3M0b(3039d0 sg3Mgm3zg bgmb MBymdgb dmmzsbgmdab
960560 3608 9M0m3930b ©s bgzgMmb dg436sb, HmMImgdo(s dgbadmms gMmsebsamMom asdmaygbmb Mmmam (s
0bbE o gdds, sbgzg bosggb@mgdds. gb m3Mdgb@n 30bbaw o6 ababagl, HmA8 o Imygabarmo LG SbEsMEgdo s
Lobgm8dmgebgmm 36nb(303960 3oGbobmdogl 3mbiMmgdm 3Msod@ngol, 56 d35(3Mewm, N33 gmo nbbEmng(ngdol
gmmH3om 0gmb seddgema.

936m30b domegbo gobommadal bogM ol dBmgngFo J39y6933dn gobsmmygdol Jabob@gdds, 56 dgbsdsdabds
mE3560bo(309835 3omEgdnmgds s0cgb dmangHo 08 bygMmgdyg, Hmdmgdag sbabymos 53 bEebosm@gdbs
5 babgmddmazobgmm 360b(303933d0. 0d, bawag sbgmo 3G1ds@80309, 80bnbBM7dds s MMasbnbs(30963s @brs
MBONB39mYmb bocabbal «qd&Hnbsgmymaznl dgbadsdobo 354s60bdgdals gubg(30mbotgds s sdm3ogdgmn
d9dmb3dgds.

doMomo0 3Mnb(303730:

LESbEME b0 s babgmBdmgsbgmm 36ab303gd0 ogmdbgdmmos g3Mm3ob Mdsmmabn gobsmmgdal bogf39dn
mdoemmgbo gobsmmgdal batinbbal dows s gomg mbOYbgmymazabogal awa gbom M8wgb0dy badsbobim
360b(303%g. gb 3M0b(3035d00:

= qdsmmgbo gobsmmgdol 3m3bmegdmgdal ¢30mggmgbo 3omEademgdss 350 dogH 3mbmegdeema
3565mmgdab batabbo s 3obo dEHNbggmymes;

= badmgomgdab 0b6@gmgbo Mdsmmgbo gobommgdal batnbbobs s bBebosMEgdal 8ndsmo ¢bos ngmb
3oMbGoMgdaemo s b3 Ymo;

" 030@gd0mn 3GMmamadgdal bamobbo bos agmb gobg0mamMgdymmo s 3o9dxmdgbgdymo bnwgb@gdobs o
M3ommagbo gobsmmgdal bbgs 3mdbdamgdmgdobmzalb g36Gm3al @dsmmabo gobosmmgdals bogt3930;

= Logo®ms 95394&6M0 s §3gmnmn mmgsbobszommo bEONJG ML sGbgdmds, Hmdmab dogbomsz dmbrgds
5390093060 3Mmamsdgdob dgmagodgds s domo Bbommagdgms;

= bamobbob gbEmnbggmymegal 3Mm(39L80 860d396mmgsebas asdggnmzamgds s gomg gdL3gMGndal

0dmyq69do;

. %Somtggﬂn 356smmadal 06LEG @M@ 9ddo Babarmabgdmma 1bos ngmb batabbol gymEnes;

= 36Mm39b9d0 08335600 bEs nymb bofmdstmmmmo, Hm3 dsmmgbo gobscmmgdolb nbb@odn@qgdlb dggdmmm
Lobgm3bogm s 3gMdm GnbsbbyM nbggbEn30gddg 9bgsmndgemmgdnmgdalb bomadmhAgbs;

= 0bLEBOGMEIOL Wb ggdmmma Boma batobbab, Hmam® (3 sa0mmdMogaw, nbg bagMmsdmmabm mbgbg
Bocdmwaqbo;

" 36Mm39bgd3 96 Ybs MM NbME FFMogomBgHMZbgds s 0bmga(zngda.



LEAOOOINEHJ0LY O LobymMBdMZzoByMM 3HDB(3EN3730L OBNTOYMdY
LESBEIMEG b o Labgmddmgebgmm 3Mnb(303930L obndbmmgdss:

" 936m30b gdommgbo gobsmmgdob bogM3gd0 LEMgbGMS aobsmmgdal gomdxmdgbgds;

" 03b3oMgdal gobg3s ommgbin gobsmmgdal 0bb@n@ @ gdobmgal dsma badobbolb gobomdxmdgbgdmow ©s
03&™bm3ay@mmdol gobodystgdmaw;

= bamobbol qd69639myme3nl bosggb@madobmgol Lodndom gmbol 3q436s;

= bamobbob gofg qd6bsgmymaznl GMmablb3smgb@mmmdol s bagmggmmam abobgomdmdal bgmdgbymds.

LEAOOOINEHJ0LY O LobymMAdMZzoB MM 3MHNBEN3730L B0HOBJd0 O SAMGES6)d0

LEBEIMEG 0L s LabgmBdmgebgmm 306303930l 0Dbydas:

= qdommgbo gobsommagdol 0bbGo@ @ gdal Bobamnbgds, Moy oohgomgdb ab@gmagd@memym oo

Logsbdabosmmygdmm dombgggdl;
" obdomgdabes o MRg3930L d0Bmmgds Msmmabo asbsmmgdol abb@od @ gdobsmgal s bbgs dgbedadobo

Lodggb@mMydabamgal, BmImmgda(y bagymatmo batabbol MdEHNbzgmymgzol 3nmENOsL sbgomsmgdgb;
= adsmmgbo gobsomgdal 0bbGad @ qoal, b6 gdab, sdbsgdgdgmms s Lbgs onbGgMgbgdym
dboMgms 0bgzm@mdntigds dsmmgbo asbsmmagdal dgwgagdbs s 3Mm(39Lgdal dgbobgd;
= 9360m30b gdommgbo gobsmmagdal LogM (3930 Bsmmagbo gobsmmgdobmgol s bofmabbol
MBOMbzgmymzobogal bagMom 3Madgmondgdobs s bggmmgdal dgmsegabgds.

bo®obbOL oM ] YoM NB3xMYMRBO

83 369000 Bom3meaqgboemn bEGsboMBgda s bobgmaddmazsbgmm 3Gnb(3039d0 3603369mM356 AmMEL &30LMgdL
bomabbob gomg qdEONbggmymagab. gb Mmmo bbgsmabbgsggamos gobbbgszgdamo bLab@gdgdolb Jobgogom ©s
dgbadmgdgmos dmazgoL bbgamabbzs 030l nbb@ndmzombamama 3ggebgdgdo; bagbgdal 56 3Gmamsdgdal
Jgobgds; bogbgdal, 3Gmamsdgdabs @s nbbEod(z0mbemuM EmMbydy 9300 d(308; 56 Jomo 3m3dabszns. sbgomn
8509 39930L9d980 0EsEss edM 30adema batabbal dows 9bGHNbggmymaol bGMo@ganal guqd@ncmmdady,
0bbE0&MEgdab dows 3Mmb3Mg&me 30Dbgd%g s 03 89Js60b35dLs s BgmmEgddy, MmM3magda(s 53 30bbgdals
dobombggem aodmnygbads.

bocabbob 1 dGnbzgmymes dgbadmms BsGommgl gotig bosggb@mgdal dogm bbgewabbgs ©sbndbmmgdoom,
BmamMo(3os:

M3ommagbo gMmzbema o350g3099M0 LG b ool MbsgmMbmgds s odM3939;

36mas3960b s /06 nbbBo@nEgdal 530 g0 309;

dm3dbdaMgdgmms ©a(339;

3Mma 3ol s 0bbG @@ gdolb dgbobgd Logsm, sdmu30gdgmo s 33sdmbagdamoa 0bgm®dszoab
(Bmgm HomEgbmdmagn, sbggg bocobbmdmngn) Babmegds;

= boaMabbob godxmdgbgds @ godmoagmgde.

9360m30b bofnbbob N bHNbggmymazal bosggb@&mgdal baddosbmdgda sbaboggb 0d Lodommmgdfing, bmnsmy
©5 3NOENOMm dmonbmazbgdl, MmIgmms ogmobondzanl d3gds gb besggb@magdo dmddgmgdghb. batobbob
MbBON63gmymzzob bosg gbGMgdal bamabbob dEHNbggmYyBoLESL ©s3ogd0Mgdmmn g3Gm3emo LB bosM B gdo
dm(3999mos 53 magol dg-3 bobagndo.

bomabbob @ bOMb3ggmymazal bosggb@&magdal oM dqbEmmgdnmo 3Gim3gbgdo edm 30ademas 08 83m(30693Ls
5 d909393bg, Om3mob domBggsbag 0bobo absbsgzgb Jadbsw. 3Gm(390Mgda, HM3mgdbs(s Bndsmmsggb ol
Losggb@&mMada, MmBmgda(z dofMomaEsw bamabbol gsdmngmgdsl gdbabm@madosb, dgbobemms asbbbgsaggdmmo ngmb
300396, HmIgmms 30M39mgbo ggbdz00s ‘ImMIbIoMgdgmms s (335", LEbEMEGgd0 sbabaglh bamnbbal gomg
DBOY63gmymzz0b bogyzgmgbm gedmamygdsl ggdm3ado, md (3o 36 0535DMAL g omYM 0bbG MM J300L, oy Mo
MBs 0gmb godmzzmanmo, ob, 9 Hmame 9bws ngmb Ro@omadama bamabbal b&mbigmymaznl 3Gm (3046 gda.
ym3zg9mongg gb baznmbamyMo 538mbm3nal b jnmbas, o330 nbggmmdaznals gozgmes bLosggb@mgdbs ws
bgmabagsmoms dm@ab 063936 Dgdmmombadbyma dgommmagdabs o 394s60b3gd0L osbmmgdsb.

@b gdmdL bamobbob gomg mbEMbggmymazal 3Gm3gLabl bamzgmgbm gedmzmamgdal bmgogMomn dmaswa 3Gabznda:
" 0bbGoGNEoMbomyMn 53@mbmBoal 358 0g30L(393s;
= bamobbal gofg qd6639myma3nl 3Mm(3gbdn bGmgb@gdobs s Lbgs @snb@gMgbgdam dbstgoms
068 g 9Lgdol Babs 3mabbg aygbgds;
= Jgdmgdobooggzeom, boggb@mgdds Mbws nbeGagdmmb 0bbG@mEgdnlb batnbbob dows MdEMMbggmymeals
Logdd0sbmdab dgmgagdoo.

Lobgm3dmzebgmm 36nb(303980 M335BMBL oFs@ b0 1bGMMIs(300L Lo 3gmgbm godm(zamgdals dgbsobgd, s




bBmgogomo dg8mbzq3530 YBAM aG oMo 463503l bEobsMEgdnlb dabssmbls s o0 360d36qmmdab.
dombgoagam 080bs, Hm3 babgmddmazebgmm 3606303980 mogobmagem & sfab LB bosMEgdob dq8s0ggbgmn
BoBoemn, LB ObEIME G0 Fommsb gMmmdmamdsdn Mbws ngmb gemzgsemabBobgdaema.

696020 1: bohobbob oo YbH637MYMBOL J3hmMAYmMO
LEOOOIMEHJ30 O LobyMAIM36xMM 3Hb(EN3Jd0

Moo gbo AO60MM30L 0BLEHOEHYGJST0

1.1 bohobbob 9oHNB37MIMBOL LEAHMOGIZ0S O 3MMEJYMHId0

LEHOBEOINGON:

0bbE 0BG gdb Mbrs goshbogm LEMSGgans s dgbadadabo 3Mm(39Mgda 0dabsmgal, Hm3 N dHNE3zgmymayama
04mb domo 3Mmamadgdal bomabbo s LG bosMmEqda. dom sbg3g 3omEYdYMads Mbws s0MmmMb gsbsgzomsmmb

JNOG MO, Hm3gmaz 50smgdl bamabbol s 8obo bEMb3gmymegal 3603369mmdalb 0bbE0dmEgdab dmdsmdsda.
530l dobombggewm, 0bbE 0@ @ gdds ¢bos dgnddszmb s gobabm@30gemmb batobbob ¢by3zg@n godmagmgdals

LEGGga0s.

LEMSGganab, 3mEo@03ob s 3Mm(3gEYMgdL Mbrs 355Rbpgm Mmgo(znsmMa bGs@mbo s Mbrs nymzgbgb Logsmm.
abobo 9bws 0035mobBbgdwbgb sgMgmzgg LENgbEGgdabs s Lbzs nbEgMgLgdyma Bbsmggdal 8mbobamgmdsl.

LobgMAdMzoBMM 3hNB(3N3)d0:

MBO(305M0 3G 03 5 MM (3900950 0535DmMAL 03 Ro@Aml, HmIgmdoa(s dsmmgbo gobsmmgdals
0bbBo&NEgd0 dgdmgdgb dg0dMdomb s ImbaBmMmabgo gobsbm(309mmb msegnsbma batmabbal b&mbigmymaenls
LobEg8gd%Dg. 0bobo saMmgmzg obsgdalb ¢MBg396 LodmasmgdMmngo bmdal s8smmgdsl 53&mbmBon®
0bbE o gddn. 3mma@ngs dgo3o3L 30b(3bogdgdL B0Bbgbdabs s domn Bombgzal doMomawa badyamgdgdals
Jdgbobgd. 3Gm3gnGmoa nbbEHd(30980 PREM ©gESMYG 0bgmEmds(305L admags 03 3dgdob dgbsobgd, Hmdgmos
Lodnomgdoma(s 1brs asbbm@M(30gmoglb 3mmo@ngs s bgmbayMgm somgmab By omb Bomdmawaqbl dobmgal,
30bag bay®b ogmEab 3Mm3gemM9d0Lb dgbEmmadolb 3Gad@ozgmo sbdgddqdo.

LEMGJanma 3obs(3bon Nbrs dmazo3wgb dgdga SL3gd&gob:

LBogmgdabs s badg(zbogMm 33mg393L FmEal sBm 30Egdamgds 0bbdndEqgddo;
0bLGoGNEOL LGB gans boNLbmOb s LB VbEsME oMb JodsMmgdom;

bamabbob ¢ dAnbzgmymanl bob@gdal dmBymds;

06bGo@PGEL 3obymaaergdgdal, bymergdal, Bogam@g@gdl s bbgs bgmgdéa®yme ghoggmgdobs o
0bng0mgdal 8mzomgmdas/3sbybnbdggdmmds bamobbob @ dmmbzgmymesdo;

" bEYEYbGDS IMbsBamgmds bamabbal @bHbzgmyme3sdo;

" a%g60 o Ladyamgdgda, Bmdmamsz LG ga0s bmfM(zngmmgds, aobbmmgds s 4996935 3mbaBmMaban.

936m30b Bsmmgbo gobsmmadob bogMzob Mgamabsz0s MImozMgbowm s8m3nEgdamos 0bbGn@m@nb dogm yzgmo
mbgdg smgdam gomEgdymgdsdy, Hmd qdHNbzgmymb 3Mmamsdgdol go33gmmo s 33030m ©oggadamo
Jdggando; 9g6gm39 1 dOYbggmymb 3oMgdol boyme3bs dgmogebdmb obgma LBsgmgds s dbsGaggms, Moy
LEYM6EgdL gaagdolb BombBggedo ogbdsmgds. bEMm, MMM ©s bymdgbabgdo Mbos nymb ndsma bgemamals
50006Mgds, 306(3 bogddnbowdn gobbszmmmgdmm Bamdsdgdgdl, gJb3gMmEodabs s ghmammgdsb bocdmaRgbl.
mdoemmgbo gobsmmgdal gggmes 0bbEod o bos 0mbgmmagl 080bsmgal, Hm3 goomdxmdgbmb s gesdmogmmb
LEYbgPNS gobommgds.

1.2 3hma®modqd0Lbd o O3MM3d0L O3EJI0(EIdY, IMBoBHMMNBa0 O 3ghomoYmmo
Jgom§ando

LEAOBINGO:

0bLEBOGNEJOL Mbws goshbogm 3MmMacadgdobs o a3mmmdgdal sd@nzn(3900b, 3gnmoemo d93mBdgdabs s
dmbo@mMobgol megognarm®a dgJs60bIgdo.



LobyMAIM3O6gMM 3NHB(EN3d0:

MBommab gobsmmgdedn bgmogb@me o 806G gMaLgdnm dbofgms bromdal Im3mazqds ¢bws ©qEndbmb o
d9bo@Rbmmgdmemn 0gbol bamabbal dEmbsgmymeinl gi3qd@nco mmbabdngdgdal badgsmadao, Hm3mgda(s
0dm 93006 030l gofobB0sl, Hm3 3Mmamedgdo 3oMasw 04690s 39436aemn, Mgammetmmam dmbogds dsmo
dmbo@mMnbgo s 3gGomemema dgdmbagds.

36maMa3960bs o ©03mmmdgdal bamobbal md&mbsgmymes 3magasb 398wga 9 gdq6@gdbL:

= Lbbogmgdob moggadomo dgmgagdnl 3931353900 s godmd394bgds
" 3960 39m93dgdabs 08 3MmMamedqdolb dgoanbobs @s domo dnbos@bol dndsmo yn@emmgdom dm3ymmds

= bbgomobbgs babab 30B6mmgdob L3gz0xkngNG Lognmgdsba (dog. LEMmO MM, babgzamo MM, abEeboHo
LBs3mMgds, gemad@MEEma LBogmgds) s Mdommgbn gobsmmgdolb Gndgdo (dog. s3509309Ma, 3GMmggbommo,

3Bmxgbogm-@gdbogyo);
= bobbogemm Ggba@bgdal dabobgomdmds

= 3MmgMadgdal mggoznemm@moe 05383039906 3m390Mgd0 08 MMaebmb dngM, Mmdgmoa(s gobbbzozwgds
030bgs6, 3063 53 3Mma@adoo sbbsgmal;

= bEEgbdgdal 3Mmamgbabs s Jombgggdals mbo@mmaban

= 3Mmyg®03580L 3gnmeema d53mBdgds (306937 6936980L gbrnl Besmzmom)

" ©03bogd9dgmms, 36mdal dobE0b bomamBamanbymms s bbgs mMasbnbs(30960b BbMowsb Mgammamema
Mgoantgds.

3.3 LEAYIOBEHMS ToPOLYdS

LEAHOBEOINGO:

LEMYD6EJd0 BgBobgdymba Mbos ny3696 bogsmme godmJ394badama 3@ qgMandgdals, Babgdabs s
36 (39006M500b dgbsdadabow, Bmdmadas 9by39@ o asdmnygbagds.

LobyMAIM3O69MM 3H0B(EN3d0:

LEMEYbGM> ggobgds Mdommgbo asbsmmadal gMm-gMma yzgmaedg 3603369mmaeba 3m33mbgb@ns. dggobgdals
390093 900b 0o go3mgbs 9930 LEGMEBEGMS IMBsger 3oGNgMsDdy. s8gbswm, 36nd36gemm3a6as, M3 dgaebgds
4m39mm30b 853900ab 339m0x0(3069899mo. 356 9bos g000m35mabBabmb ol ¢ DomBsbamo (3mwbs, Hmdgema(s
MbgdmdL &b nmgdabs o bagsdmzom 3Gm39Lgdob 3qbabgd. dgggabgds, nbbBoGmEgdL sbg3g Meg0DMAL M gdme
0bgzm@da (300, 09y Modgboe g539d@&cns Lbogmgds.

LEMYbEOL Bgxobgdal dBm(3gEYES Nbos 0mzomabbnbydrgl d530gab:

" dgagboma gbws ngmb ndggzeMam, HmM3 gonbdmImb LBsgzmadolb oggadomn dgmaagdabs s 3Gmamadal
bbgs 30D6gdab Bombggs;

" Mbos goohbogl Jnmgdalb daboggdals 83050m s bLogstim 360dgMomdgda

] Mbs dgbemogl 08 3061930l 0gM, 30Ls(3 gbdnom dgggebgdal Mmmemo bEGME6EGgd0L gobzomemgdobomgal
3M636g& o b3gznommdabmgals 8030Bb9mo (3MEbaLY s Nbom-R393960L Bobambgzoc;

] boo(z dgbadmgdgmos, o6 1bs gyHbmdmugl dbmmme gMmn asdmad(3gmab 3ggebgdsal;

" MBs 00035m0bB06gdaL Logsdmzm bgbgdal yzgms dgbodmm dgwmgagdL;

" b goohbglb 3zo530m Babgda, Bm3madas LENLIBEGJONL go(3096sb, 8300FMYmMEmMdLL o6 Lbgs bads@om
300006905l Ima(393L;

] 3bm3g9mo bos nymb, H™3 dggobgdgda Londgomm s YLogMMbm® GoMgds nbbE0GMENL JogH
aaq60mn 3Mm 3900 gdal dgbodsdabog;

" 36m 3906 LodabEb MdHNB3gmymenl 30Dbom, 3ggebgds dgbadmms gobmgl sdnbali@Masoman
3000dmb3gb0l Lagsbo

03ab 306005, bENY6EGJd0 356 339300 b 0193696 NbFMEABogdmmba Joma 3Mmamadal dgisbgdaobsmgals
303mygbgdamo bLEMsGga00L Fgbabgd, o9 Mo asdm (30980 s bbgs 3gebgdol dgmmegdo Roy@omogdsc dom, Mo
360 dmbammEbgmn 93 3Mm(390M00wb, s b 3M0GgModgda, Gmdmgda(z 35dmnygbgdnsb LB w6 gdal
603939300l dgbaggabgdmoaco.

1.4 LOYBSLTOZMPIMM YOO JOL bOMOLLOL YYoHYYB3JMYMRBO

LEAHOBEINGO:

0bLEB0GMEJOL Mbos goshbogo bs 3nmata LG HAOL 3M3398 6@ M0 s 333magazomo bodabbogmgdemm
39069000 s 3doymaamadal gbgda. gb 3o0Mgd0 bgm8obabzmmadn yMbos ny3646 08 gty 9439M@gd0bamzals,
Gmdmgdo(s gomg dgdmbagdal 0@ ocqdgb, o MmIgmms dgbobgdsz 9db3gMm@gdo 353mBagdals 3G5dmmadn
Bo8maanbgb d60d369d0.




LobyMAdM3569Mm 3HB(3EN3Jd0:

3obBogmadmgdo 06006 LEMYEEGJdoLomMzgal LBsgmgdal y3gmadg 860d3b9mmazoba Byatim. 360d36qmmasboas,
03 3sby, 306(3 dbbsgmab, Jmbogl bLEMm (3MEbs s gogqds 0d Logbobs, MMBgmbay ob sLBsgmL. sgMmgm3gg
Jmbogl bagntm @bsc-Rzq3960 o asdm(300mads Ma30b0 (3MmEBoL LEYM76Egdabmgal gBgd@MHe® aows(3gdabs.
0mbob0dbagns, sgMgmay, Hm3d Jobbogmgdmadds dgdmmb bgwgb@gdabash v m-Mgodnal domgds dsm dogM
dgbErnmgdam gubdngddy. 0bLEGENEJd3s Nbos NDHNb3gmymb, MM 3oMgdal syzebs s ©sbndgbals

3MmM (390060980 0035m0bB0bgdoglb 08 Lodmemgdgdl, EmImomss oabEMMLgds, MmA sbmaw syzsbam oMb
355Rb0s, byyem (3m@)9, 80bndsmaFom Logem@gdamm 3m3398gbzns.

LodabBagmgdemm 3oEMgdL Ladysmgds Mbws Jog3gom asbsgzomammb s googsMMmMgmb dsc dogm Lbsgmgdol

Jdgbadmgdemmdgda. 0bb@odn@gdds bgbd 3sLBsgmgdmgdl mbrs 8a396 Nbsm-Bgzg39d0L LobuFggm mbydwoy
30m3xmdgbgdal Igbadmgdemmds, od(3s, safgmgg Mbwes goshbogom badmamgds sbgma dsbBsgmgdmgdals
ombmzbabs, mg30 0bobn 5330MseE sGogB &M@ SbmMM(309mmgdgb Jomdg s 3obHgdemm dmgamgmdab.

1.5 bLOLFOZMM HJLYAOLIBO O LEBHYLIBEH O FbOIMOFIHO

LEHOBLOINGO:

0bbE 0BG gd3s Mbos dONLb37mymb LENLY6E oL sdbdemyg Labbsgmm Mgbm@mbgdal sy339GNMMES S dsma
(39 39N 3gma35Dgdgem 3Mmamedabosab dgbadadabmds.

LobyMAdM3569Mm 3HB(3EN3Jd0:

00305600 35LBo3mgdmgdal goMs, bEGMbE&9dL Mbros Jmbrgm Lbgs edbdsmg babbogmm Bystmgdalb ndgwn(s. gb
byommgdo Lbgoabbgss ebygdama 38 gMnsmma MabyMmbgdnwsb, Mmam@azes dndmommggs b 3m330y@gmn
3mbymdoemmdgda, @odmegmgdamo — bgmaddmgabgmal, 3MRgzqgmadol o bbgems s0sdnsbnfn dbstmsggmno.
Lobbogmm Mgbm@bgdo s bbgs 8bsmmaggmab 3940603580 LEMEgbGMS bagommgdals Jgbsdsdabsw mbrs nygmb
3948600 o Bommzgab bymdabsbzomdn. 0BLEGEGME9d8s BB obamaw Mbos s656H3mmb dmbo@mmnbao, dg8mb3gds
©5 35513xmdgbmb LEMEgbGgdabmzal dgmazebgdgmn bgmdgdbymda ImbabyMgmdal gi3gd@nmmds.

1.6 LYOBFMHDSGEOM LOLEJFYd0

LEHOBLOINGO:

LobBogmm 3MmaMmadgdobs s Lbgs bogdosbmdgdob gi3g@MEoE Jommgal dobbom, 0bLENEME9dds ¢bws
MBOHNB39mymb dgLadadobn nbgm@s(300b gamggds, sbammnba s domn godmyqbygds.

LObyMBIMZS6xMM 3HNB(3N3Jd0:

0bbE 0@ ombamyMa mzom-3939(3693s Lobyobo Bg@MEomas batobbab gggd& o NdGHYbzgmymagabogab.
360d36gmmgabos, Gm3 0bbG oG dL Jmbogo dsma bsgdnsbmdal Jgbabgd nbgmmads300b dgacmggdabes s sbamabol
Lodmamgdgda. 830l go6gdy, Bom o g3Mmnbgdm o9y Ms 9domdl JoMasw, Mo bagaMmgdl 9@ yumowmgdsl, o6 s
Jdgegando 3mo@sbs nbmgasoo 3Mod@030lb ©abgMazsd.

@000m gm0 0bbE0GNE0L 3ngH Immbmzgbama bamabbmseb ©s 393300 gdmma bonbgm@dszom bob@gdgdo

3560 339mmboma© ©83m30gdNmo 50sb sgnmmdfng ao6gdmgdgddyg, ond(3s, by (3m@o, dom dmgmbmaggdsm
3m0(3396 abgma sb3gd@gdn, Mmamgdagss:

LENEBE oL 3Mmamgbo s BoMBso@gdalb 3mgyn30g6@0;
31ObEsdmsgMgdnmms ©sbogdgdal dgbsdmgdmmds;
LEYEIbEJO0L ©s3dsYMPamgds 3Mmamadgdom;

3obbogmygdgmms domamo J3gmnmybofnabmds;

Labbogmm Agby@bgdo nbbE GG dab botxDy;

Lo gmomog 0bbGodmEgdal doMomswo Immzsbgmdal dohggbgdmgda.

3MbgdmdL 0bLEBGMEJo0b 985690 meb Mgnm-3gs6gdal Ladymamagds(s, Mmamz g3mm3al ydsmmagbo
a0bsomgdob bLogM (3990, sbggg Bob gaMgma(3. 93g3060 dgaMmgds Ladyomgdslb ndmggs bl 0@ @ gdds gosgsmmnmmb
®30m-8937(36900L LabdMgHgdn s Imadamb domn 3gdamdals gondxmdgbgdal 3 dgda.



1.7 LOROIOM OBFMMBTOFOD

LEAHOBEINGO:

0bb&0@ B gds Mgammommmom 1bos 453mad3946mb gobsbemgdmma, 3oy 396dmgdgman @s mdagd@mHn nbgmEdszns,
Bmam® (3 MomEgbmdMngo, sbggg bamabbmdmnga s, 8sc ogm gmagzabgdammn 3Mmamadgdabs s odemmdgdol dgbsobgd.

LObyMAIM3O69MM 3NH0B(EN3d0:

mdommagbo gobsommgdal 0bbG GG gl 3sbnbalbdggdmmdss, 308bmmmb 0bgymM3s(308 Mmoz08bmn 3Gmamadgdals,

LBs3mgdob aggadomon dgmgagdol, 335mog03e30900bs s a3mmdgdal, Lbogmagdal, LEsgmabs s
dgg3obgdol godmbaygbgdgmo 3Gm(3gnMgdal, bGM©gbdgdabmgal LEsgmal dgbadmgdmmdgdal dgbobygd.
Logo®m 0bgm@mdsgns, Jgbodmms dmazegogb ymgomoa bEGMgbEgdal abogdgdal Mydsobs s 98¢s80bmyma

LENEIEGYM0 3M3gmas300b 3BMGBomb. 50bndbymn nbgm@mBsgns Mbos ngmb DabBn, donz9Mdmgdgema,
mb09d&c0 s sgnmo Babszomba. nbLE0GYE0 Mmez50 Ybros 58mMBIgEgdL, o9 Medrgbom 3obybmadl nan
309396dmgdmmdabs @d mdagd@cmdal dmmbmazbgdl.

696020 2: 136OmM39YmMo b obOMEHJd0 O LOLbyMAIM3S67MM
3M0b(303730 YA>OmMaLo yoBo;mmMgdoL bohobbob
30Mg YoHYbzgmMmymxzobOM30L

2.1 bodobbobL oo YoHYO637mMYMBOL 3MHMEIOYHJd0L 3oTMYx69d0

LEHOBLOINGO:

boMabbol gofg dEHNb3gmymazal 3Gm (39096 gd0 9bos nmgomabbobgdwmgl o3 @m 313960l d0c3gm bobomdn
Bom3mmagboemn boaMabbol dows bEGNMb3gmymaal 3Gm39badalb g39J@nmmdab.

LobgMAdM3>65MM 3H0BEN3Jd0:

30639 65bomdn smBgMoma bofmobbob dows dOHNE3gmymazal bEGsbLsMEgdo bamabobalb aoMg dggobgdals
3m39bobomazol IgGo @acgdam Logdzgmb Bamamamaqbl. 360d369mmgebas, M3 gotg dgggabgdab

36m (39096950 0035m0bbnbgdbgb 0bbG @@ gdal daws LEGMGgannl s 3MmgYMgdal gmesbdom
dgx30bgdal, 03 80Dbom, MM 3560bodERzMML, oy Medybomss bEsbosMm B gdo ws3dsygmagamgdamo.

o9 bogobdsbommygdmm abbG oM gdo d9dmgdgb bamdmahabmb Ly ggmema baMabbal dows NbEAYb3gmymeals
3mm39bgd0, s, M9 30, gb 3MM39Lgd0 JoFmmmay YOOENB3gmYME g6 baMmabblbs s LEGIbLIME AL, dodnb
dgbodmagdgmos 6s3mgdor 06@qbboy@mn ngmb gofg dggebgdol 3Gm(3gLbgda.

2.2 bohobbob 3o YoM YB3gmMyMBOL 3MhmMEgLYdOL Tx3YToz9d0
LEAOBEIDGO:

bocobbob b&ON63gmymegal 36m 3Ll 30bbgdo s 58m (396980 BabsbBod by aymb asbbsdmgMma
®5350 3Mm39b960L gobgzomamgdedmyg 3obybabdagdgma bR NMgdal dogh (dommgbo gobsmmgdals
0bLG0GNEJd0L Romgmom) @ bLoga®mm Mbrs nygmb (g9dmbaygbgdgmo 3Gm(3gnMgdalb smbgMab Romgmom).

LobyMAIM3O69MM 3NH0B(EN3d0:

080bsmgol Bm8 goMmab@omgdmmo agmb 30bbobs s s60IBMmMadal 406 3399mmds s 3MmM(3gRNMHgdal
a03gg0Mmzomads, bamabbob gomg mdMbggmymeal 8gommgda dg84dseggdamo mbos ngmb 3MmgLdn
5068960 gbgdama dbofggdol dogm, Mdommagbo gobsmmgdal 0bbE0d M@ gdob homgmom. badmmmme
d905bb3gdnmo 3MmM 39096 gdo godm]39y6gdnmo Mbws ngmb s Nbms dgo3039b gGsm M
Rodmysmadgdam 36m3gbob 3obbgdbe s 8dm (30690l s saMgm3g 08 3Gm(390nEgdl, Hmdmgdos Mbos aymb
308mygbgdymo.

Mo0a565(3, 06LGOGMEJOL badabbob gomg MdOHNMbggmymes Imgombmggdsm, BababBamn bgasgmagbol dgggabgds
Mbs Ro@oMmgl, Moms abmggnma ngmb dommgbo gobsmmgdol 0bbE 0@ gdnb bmMdsmnma dndomds




do d9mo 3 G 0 36Mm 3L Bo®Imadols 6.
g?o&%?ég%%%g%r?{?aom %QB 5%0(8)5670*863?230

LEHOBLOIDGO:

bomobbol go®g qdOHMbzgmymagal bogd80s6mdob dgogasm Bomgdmmo 6gdabdngo mygaosmao
60(906333@)0@360 <bs ch‘gdGQBMng ©g&omnmo© Rsdmysmndgdam bogsmm 3M0@gmondgdl, Hmdmagdacs
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35056gb 39dmb3gds s 83doymuamqdgb bofnbbolb gomg qbdHNbggmymazal bosggb&mbomgal owanboem
430> 93039 bGbRIOEGL

" 0M0-bazombamyMo o g3mm3al gofgom s@bgdmmo bosggb@magdo, GmAmgdo(z 93M™M3530 G§bd0mbomgdab,
35056gb 39dmb3gds s of 53859myamgdgb batabbol asmg mdMMEigmymaznl bosggb@mbmzal mewggbae
430> 9303 bGobRIOEGL

LadEos 2. xgMes 3g8mb3gdgman basg 6@ mgda
" 9360m39m0 baznmbam@a bosggb@mgda, s@o-baznmbamydn s g3Mm3al gofmgo s@bgdmmn

Loogab@mado, MMIgmmay RGO o6 aom3mosm dgdmbdgds, s Mmdmgdos Mgqgb@Mdo dmbgbgb asbssbowdn
300009890 0bgm®s(300b Loggdggm Dy

4398m6g 36G0mdo sbobmmos MgqbE Gl b MG nee:
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LEHOBOOINEJIMOB | LEBHIBLINEHI MO

93HM3NmMO BoOMBIM YO
BoOMBIMYMHO M3JHoGM™Jd0
LOO3)6BH™MId0

LOPMZMHNOLOJoMS M3JHOIGHMNJd0
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93hm3530
dmyJadgon 53khma3nb
3oMgm dSHLYdYMO
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9360m30b Lo ggbEO™ 3m30GgB0 gos6Y308°3L g3EM3ne Mggb@Mmdn Mganb@msznnl bszombl. bosggb&mb
Jgbada8abmdal bamnbbol gocg qbHnbzgmymanl bosggb@mbmgol owagbom g3@m3nm 1B b Egdcsb,
3608 9603L bosg gb@mb MggbE&dn Mgaob@Msoznnbmgal. Lbgs 3@ gMadgdas Hbos d93435300gL, HmMBmadacs
300035m0bbnbgdgb Mdommabo gobosmmgdal bob@gdgdal aobbbgeggdmemmdsl.

3mMB0& 980 04698 bs3mmgdem 3o 30MmMma, sMs-domMm 3G ommoa LG JGn®s, Hmgmadaz aogHomnsbmgds
9 69360 @sbabgmadaemo EURASHE-L, ESIB-b, EUA-Lb ENQA-b s 9360m30b 058bsddgdgmoms mtaasbobszngdal,
3Mmgggbogmo mMasbods30980bs ©s Jmsgmmdal Bam8mB8awa gbemgdalb dogH. 3m3n@g@ob Bg3cgdo 0dxdszqd96



06000300095, 5 M MmamE (3 0d dgbadadabo MmMasbads(30960b BodmBowagbmmgda, Hm3mgdday gb bg36gda
oobobgmgl. ENQA-L 0930b6Mgds bodazbm 53460980 3m30@ g 0bmgal, Hm3mal dgbzqgmgda(z gondstmgds
861565 3mgd Bobg350Bm0sbn 06@gMzomao.

9360m30b LaggbGH™ 3Mm30G 9@, Mmam (3 ghom-geom dofmzqem dgbabmmadgm sdm306sb, MmyaznsmYMao
3058mM3q8L Ls3mEgdsl Mgqb@mdy.

39mMg g0 dgemn 53m (3565 g3Hm3al bacggbE®mm 3m3ndg@obmgol 1bos nymb @sdme 300qdgmo s babom
Loadgmazom bobBgdal dg43bs, Moms odzgNm 0gbsb 08 Losggb@mgdal Mg gdgda, HMImgdLas Yoo goddgdsm,
o6 306(3 96 mMobbIads Jscmmzgal g&mhgmem sanmlb MggLb@@mdn. bosdgmaom LobGgds Mbos nymb 3GMEm 3mmals
96m-gMon 3m33mbgb@n, HmM3gmbay 3m30dg&n dgoddseggdl dsdnbsmsy, Hmam(3 3o dgnEaqds §ubiombamgdsl.

MAoMaLO AO6SIMIMYd0L bohobbOL YbHYB3xMIMPOL J3OMIYYMO LOJMBLYMEBHSEFOM
BMHYdo

2001 bemab 3Gomal dgbggemab 39dwgg ‘E4 xango’, Gmdgmdo 3golb ENQA, EUA, ESIB s EURASHE,
93 630096056 gBM3sbgmb dmembanbs s dsmmgbo gabsmmgdal batabbol qdMHbggmymenls

Lo gnmbgdals gobbomgals 30bbom. 2003 Bemab dgMmnbab dgbzqgomal dgdwaa, ‘E4 ganaol’ dgbggotigda dofmomsoaswe
3M6(396@M0Mgdmma nym dsmmagbo gabsmmgdal bamobbal qdmbigmymeody, GmamEiz gb 3060bEMgdab
35605800 0ym gomzomalbbnbgdymo.

50b0369m3s 56533MImME03 853 30(39, HM3 0g30 3MbLE®J(3099tm0 0gm. MmMbo MEbaDbs (305 Jgmsbbdws,

3 3o gbo gobsmmgdol banbbob @bENb39mymazol g3mm3nmo Lo 3mbLymEszom gmEndn gosgmdgmgdl
6bgomdsl, MmIgmoas ‘B4 ganandg’ 0d6gds 053969dmmoa. sbgmo gmmndo 3mwdngs0 000565336m3mgdl ENQA, EUA,
EURASHE o ESIB-056 360480399 bs3000b96%g. gmedo ¢dmagtgbam ngbgds bs3mbbym@siom oo 3hgggmo
Maobm ggem3gmo 0806896 qLgdnmo 3bsmggdobasmanl, Hm3mal b GnEnmo bymdsg dbasgbo 0d690s nd

4 39Ls6530b0 MERSb0DBI(300Ls, MM gda(s sbama s@InbabE s 30mo LEGYJG AL dg4360b gocgdg, megsw
930656L9876 Ls3MoMm baIKgdL s IMbabamgmdsl. 39Mb3gdE 03530 BMEMIdn 3ogMmm0sbmgdnsb, sgmgmsy, 3Gimdal
35bM0b BomImdog gbmgdags.




B0bodgdamyg 301904 dma3o3L Bobowamgdqdl s Mg3m3gboa30gdl, Hmmgda(s dgdndogms s 3@ 303w
9360m30b 65393560 ggL3gMGgd0L ngH MBommgbo gabsmmgdal bamabbal qdGM6sgmymenl bogf(39do. Mmozem
03 369dmal s@bgdmds m3ndgbE o 38 30390mgdss ndobs, Hmd Jombgnm 0dbs YHMngHmasgqds abgm
LgzgHmda, HE™Igmdoz Momndmb bsgmgdaw bagsfomom nym, B md85dal mbsbomgms gobbbgeggdamo
0b@gMgbgdoom ngm as630Mmdgdmma. 83 36 gdmmdn bomdmmagboemn Bobowsemgdgda bEMgbE LS s Dmaswaw
Lodmaamgdsl 8nsbgmol asdgznMzamy s MbagMmMbm 0bgm®™Bs 305 Mdsmmagbn gobsmmgdal dgbobgd. nbobo
00658M0@ bLEMd35bMEG6 YIsmmgbo gobsmmadal nbLEGENEJOL smnaMmgdobs s Lobmmmdsl, s safmgmgg 080l
dgbodmgdmmdal, Hm3 0bbGnd @ gd3s 13907 Bocdmohnbmb mognsbma magmamgds damamo badobbal dodsto
3B 3mMb 3 gb6&Mbatnsh gomgdmda. bafmabbal qbEHMbggmymazal bssggb&mgdobomgal Bodmeoa gbaema
Babo@awgdgdo bgmb 0bymdgb msgswm bssggb@mgdol batobbobs s dsmo bsbpmmdal gsdmagfmgdsl, s dsm NRGH™
3OmENGonma© 8353300700 NRO™ GFoMmg, g3mm3gm 3Gmggbomm badgamdMmmborsb.

Boborogdgdn aMhgds Bnbowawgdgdow, 0 3o 3s0 056 56 Imyzqds gobbmM(309mgdal 939G ncn LEGs@gans.
3969630 30bnbBM9d0b ngF Bobswamgdgdol 088 30(3980L d93ga, 34obsg aobbmE (30gms 30Mggmoagg badoggdo
83 369dmmab dmsgmgbo 3m33mbgbgdal obebgMasw. gomgamalbnbgdamos, Gm3d 2005 brmol dmembomgol
©50bymb bamabbal gb&Mbzgmymagal bosg g6@mgdal MgqL@EMab dg43bs, HmIgmoa(z 3bsw ngbgds 2006 Bgembs.
5b0dbmmo 30bbob dobombyzem ENQA-L badwngbmd sds@gdoma Ggba@bgdo gsdmym. 806nb@Mmgdab dgbzgotgdol
3d93am3, ENQA bsmaoaqbl 3mb3dg@mem 0bozns@nggdl g3dm3qmo bafmgaob@®siom 3mdn@g@ab dgbsddbgmac.
3M3089&0 ©50byqdl 3domdsl Mggb&m Dy dgbo 3nmmgmdob gogmEmdgdoom s 3g0dydaggdl 3GmEmgmmb, Hmdgmoas
0595996535 ENQA-UL 3096 2005 Bemob gobogbymbg aobgmm Bobsbbam Lodmdamgdl. 3ofzgmon (303monca
3d93mb3gdgdn bogaManmaggzas gobbm@zngmmgl 2008 Bmal 3s63s3mmdada.

mBommgbo gobsmmgdal batnbbal qb&nbzgmymegal gg@mmdnmo bszmbbym@szom gmmdos saMgmgg Mg
0bo(30080308. 58335050, 3963 960b Bnbob@Mmms gbggomgdolb dgmgaqgdo s FmEMdal oxydbgds 2005 Bemob 0360L30
ENQA-ULs s ‘E4’ 3o6&0mMgdl dmeob dgbzgomal domoomsmo 0g3s 046gds. 835056 ghma, @abgnbos dggbgds
3m3s35 006533MMmmdL 05068 9MqLgdMm FboMgqdmsb, Mmammnzes @obegdgdolb dobmal Bomdmdswmagbmgda.
ENQA-3 sgfgmgg dmabym dgbggoms bbgs gg@mdgm batnbbol qb&mnbggmymagol Jbgma® mEgsbabs30g9d0msb .

83 36 9dmmdo bomdmeggbamo bmaogmmo bobswawgdal LEMsgn gobbm&(30gmgdol dgbodmgdemmds o6 ¢bos nymb
353 95mmo 0bg, momndmb sgomo 0gmb sbsmABgbo Bobswsmgdgdal sbyMags. madm 3980 Mm 0dbgds bLagnmm
030bomgol, M3 bamabbob dos s gotg N bdOMb3ggmymazal bGebLsMBgda gomsz0bgdem 0dbgl 0bLbE0EMEgdabs
5 bosg 968 mgdal JogM, Moasbs(s LESbLsM B gdal omgdabomgal 8Domds s 3o3dncgdamas nbbG 0w dgdal
LyEgombg s 3mbomdgdadg 3g(335mmb o 356530056mMb Emgamdgma s demagHo Mdsmmygbo gobsomgdals
Lab@gdgdoa. aby, Gos Bgd8mmagabgdmmas bafabbol dns MbOHYL3gmymazzal LESbLsMEgdom, dgbadmms ghmggsta
358mB3935 0ymb dmgngFmo dsmmgbo babBsgmgdgmabsmgal, goblbs 3mommgdom Bsmmgal, gobag goshbos sbaema
©5 35630m0Mgds©0 batnbbob qdEmMbggmymegal Mmoma(zns, 96 ad, bawsz o6 360l asbbsbmzMmmo bEnwgbG oo
Logomgdabn s obogdgdal dobamdg dgmbgzal 3domds. 530l Abgegbowm, bomabbab gotyg @ bHMbsgmymaal

5 batabbol mdEmbigmymaanl bosgg6@mgdal LESbLoMBgda(s yzgms dmbabamgbs, @s 35bbs 3mmmgdom,
Loggb@mgdabogsb dmambmggb, Hm3 yuMmawmgdacm Row 3306096 Magasbo Mol s godM3Mb msgnsbon
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3d93mbB3gdal 3Gm(390Mo.

936m30b M3ommabo gobsmmgdal sbmznszool 3mdomds gi34dbgds nbnznsmae gHmzbam 3sbybobdggdemmdals
M3ommgbo gobsmmgdnbomgal s 3mnsdMgdl 83@mbmdoynmmdsl batobbal asmg mdmbsgmymaznl bs jombgdmasb
dndommgdom. gb 3@gdgmo o6 sGal s o653 gndmgds ogmb doMgammomgdgmo ©m39dgb@on. 33539 Mmb, 3 gdemal
6193M389605(30930 s Bnbowamgdgdo 3Gimggbombamgdl dmEal mEmogHcds@ngab3gdob bymab 3ggomgdomas
358Lggomaeo. Dmgogmo bgmdmadbgm Jggysbsol dgbademms byFmwgl smbadbymo LGB B ol gMmgbama

Lo 39bMB3gdrmm s 5©0bobE M0 Rosmhmgddn 8md(3939, Dmang®oma, 30, dgbsdmms g™ dmMb nbgogdmumaglb
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3 03 301904l dgaqbs o6 oMnb 0g0gg, Moz dmmmboal 3megcgbn 30Bbal - bamabbab M dHbsgmymezal
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o3 d9Mabob 3obma@ 0o 0gbs gobbadmag@mma, mbyzg@o ImIbaby@gds gofmmgds, mgzo 356 g3m3ob gdsmmabo
a56smmgdob bogMzgb @bws dgmagedmb LEMma® Kbl nmbomgdswo bamabbob @dHmbzgmymenl g3@m3qmo
356Dm3nmade.

936m30b dscmmgbo gobosmmgdal bogMolb d943bs dmogoa, 53&mbm3an&o s 9839d@&nG0 Mdsmmybo gobsommgdals
0bbE0ENEgd0m, botabbobs s LEbEsME ol 360d36gmmdal gs(36mdagMgdom, 3oMan dgdmbIdgdaom, Lacb3mbm
boGabbob 1 dGHmbzgmymanl besggb@mgdom, gggd@&mco Mggb@mom ©s bbgs ©s0b@gmgbgdmm Ibstggdomsb
®5653dmBmmdal godmng®mgdom 88gsdam dgbodmgdgmos s 3Mgdaemdn Bomdmua gbomo Bobsmowmgdgdo LBm®mgw 0d
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BomBmoagbommo 3mmgmo gobmogm bamabbab gty mbOHMbggmymeal bosggb@mb gotg dgggabgdol 3Gm3gLob
0bo 3o oMo Imbobaboa. ngo gabmogm bomobbob @bEHMbggmymaolb gotg bosggb@mb g3mm3em b sbosmEgdmab
dgbodsdabmdal aobbabdmgfnl bodwdn. dobgoogem 530y, gomzamnbbabgdym Mbos 0gbgl, M3 Bomdmmagbama
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= booggb@mb Gmmon dggobgdal Ro@omgdal dgdamad 9@ e3dy: 3gmgagda s bobdngda.
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1b@s oMbgdmdogl sdowabEyMmgdgmo m3ydgb@ o, Hmdgma(z sboboglh bosggb@mb Bog® dommgl
Lobbogmgdgmms o 3MmaMadgdol gofyg batobbob Mganmomnmon NDMHNbygmymasl. sdg3560 bamabbab
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Mganmomm qbdmnbggmymegsdn ngmmabbdgds, ®m8 dggobgdgda @enggads ¢306sb36gmo 2 Beab
306303mmdsdan Lab@gde@ oMo 3Om(39ENMgdab s bamobbolb dggsbgdob Medwgbxgmdy Ro@emgdab

bog:gdggmdy.
53339600 ©m 3939680 bws dma(3o3mal:

= booggb@mb dgommomemmaono Rs@Rmb smbgmal;
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2.3 LOOaBxEH™ML BogxM AOAMY]xB7d MO FaROLYdOL FJoOMEOO

2.3.1. 3M7y0LEHMMOS

030bomzolb ®m3 go60baD3MML, 09y bosggb@m Medwgbow dMdomdlb gsdggnMgomyg dgmmommmann
36Mm(390960bg LoyMEbmdnm, bagomms dgiebgdabs s bLbgs gmbwmsdgb@ntoa bsznmbgdol bLEMmow
©5393330L semMazbgs, Gmdgmoag Imazogh:

= Jgnobgdygm 0bbEoGndgdmsb 3m3ybago305L s dGHogabal;

= booggb@mb LGMoBganol LEGMabEJdob Imbabomgmdal dgbobgd;

" 0bpogomsmamo dgxobgdgdobomaal &gdbognco egomgdal/3Gmgdd ol g9adab dg4d6sbmob
©933306909e 3OM39RYMIOL;

= 5b399@9dL, MMBmadbsz gyMbmds Jggebgds (babsbbom gabbodmg@mmmo 360dgmandgda,
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ao3bogdnmo Jabbgda);

2.3.2 9gomommmanob smI3mb36@9d0

©3badmmgdyma Mbos ngmb, Mm3 Losggb@mb bedndom dgmmummemmans BabsbBam ogm asbbsbmzMmma ©s
Loga®m, ©s obggg, obog ®m3, 3gdmB3gdal dgwgagdog bagsmma.

dgomomemmaons dma303b 3939 3M33Mbg6@qdL:

" 0300-39985Lgds 56 3m(393nmo dgbogobgdgmo mdogd@ab gzogemab@ o 3Gm (390G gdo;
= q94L3gOEmd xamgyob Jogm aomyg dgxobgds s badndam saomby 30D0@)0;
" 56a306M0dab dgmgandol godmdzgybyds;
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Looagb@™ML goaby3zg@nmgdgdo s bgoMndgdn 3G0b(30396Ls s BMMbmM3g6gdmeb dndofmgdom
063087369 m0s, Bobgmsezsm 08obs Hm3 dgbadmms @abzgbgdl bLbgsmabbgs xamygdo sysmodgdwbyb.

o) basggb@m amgdl dgggebgdol gomsebygg@omgdsl, nd sGLgdmdl Losdgmszom aosbyzg@nmgdol Lab@gdsa(s.
9L 3gomemmmgaos godmnygbgds bosggb@mb dmmbmazbgdabomgab.
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3Mb@Emmmal 3m3g36m 3Gm (390 M gda(s.




2.3.3  39M7 33L3IO GO FAROL IMBSFOMIMBS B FIMOGOZLIL:

= 94L3gM@gd0b ababgmgdabes @s ebndgbal 3Gm(390NMadL, bagMmsdm&abm gdb3gMmGgdal asdmygbgdals
3608 9M0m3gd0b Romgmom, ©s 5068 gMgbgdnm dbsmgms bomImdamaqbemgdl, Mmam®mgda(z 560sb
©3870Ms3989eb0 > bErgbGgd;

= 94L3gOG®s nbgrym@mIntigdabs o GFMgnbabgol 3gommgdL;

= 94L39m&gdL dmEal IgbggMgdl (Hommgbmds, badmdom afoxnzo s (3bMamn) boymggmmam dggsebgdal
36M(3900M90056 s 3o3dnmgdoom;

= 36mdob gobabomgdsl basggb@mbes o gdb3gcMEgdL dmmal;

= booggb@mb 3omadal GBmemb dgggebgdaddo;

= booggb@mb 03 3oMgdal 303mE 33930 o 603368, HMImgda(zy 3obeyboldggdgmbo 069056 dggzabgdody.

2.3.4 ©MJn036¢&o300

030bsmgal ™3 gobabsbdmgmmb Losggb&mb 3og® mgom-3ggsbgdol s Ladmdem saombdyg 30D b 3GHm(zgEYMgda,
Logomms basggb@mb 8ogMm m3m8g6@o(300b dgammagdal 3Mm3gm®gdol Lbzsmsabbgs smmabggdo

2.3.4.1 0300-97R5b730L 3HMEIEPMHIdOL dSMMEbIY:

<bs dma(393090:

" booggb@mb Bng® dgdmmsgabgdama babgmaddmgsbgmm 36nb303980b dabssmbol @g@omym smbgmsl;
" booggb@mb 8ngf dgdmmagabgdam 3Mm3gncam MRgggdl;

" ;m3000-dggobgdal gbmgdal 394360l Imabmgbydl, bGnwgbomes Hmmal gemgamabbobgdom;

" ;m3000-dggobgdal gmbool §@gobabal/0bgmmdntigdsl;

" mmob dgbodmgdmmdal mzgom-dgiobgdal Robo@omgdma.

2.3.4.2 LOTYTom >EFNMOL 30D0ENL 3NMEILYMId0L dMMOEbZY :

<bs Ima(30309L :

= 3000b3oM9d0b/06@gM30mL Bo@omgdal mddqdl;

= dmbsBommgms dgMmhgzol 360b(30398L;

= 30b0@0b bobg@dmamdals 3606(3035dL;

= Jgbggomgdaol Homogbmdal s dom badqsmm babamdmaomdsl;
= Jgbggoemgdol omzndgbeasl (3ows/getmyg, mddgda, s 5.9);
= 2069 94L3gMG RamRob badydem dgomeygdl .

2343 0630M0Tj00
M 39396@ (300 Nbos Ima(30309L d98ga 0bgMMIs(300L 8bgs0dgdals dgbobgd:

obgoMndol 086036 gds;

obgamndol 3m3dogds (booggb@mb 3oEgdal o6 94b3g&Egdal dogM);

obgoM0dol gmEdo@0 (obsnbo o dm(3memmds);

3bgaM0dol dobsstbo (m3dgb@o(zns b dbmmmmm sbomnbn/Mg3mdgbos(30g60);
a0dm743946960b 3Gm(390mEMg0 o LGB gans;

300099890 3m3wq36m 5@ o30b mmbabdogdgdo (Lgdnbofmgdo o 3MbygMgb309d0);
dm3g3bm atdgm-gomnsbo mmbabdngdgda (og. 3m3mg3bm dggzabgds 56 30bn@)0).

2.3.5 337mo300Lb 3g00m©0

Losggb@™m M 3M3gbGNFom 5mbgMmb dabn gomsebyzg@omgdgdal Bobsomdwga 93gma(300L 3gomeb, s, o) Medwmgbow
5380ymazz0mgdl gb dgommeomemaons bosg 6@ mb 3mmbmgbgdl. m3dgb@s3000sb (3bswn Mbws ngmb, myy Medwgbow
994Mbmds 33gma300b bob@gds gobbaemzgal 3Gm(3qLL, HM3mab Lodgsmgdomsg Losggb@mb dgmdmas dggebgdol
™309d&qdb 3g0o30bdmb dg60336580L go390980bs o Jga3obgdol gmgagdal 3ombszolb J3938 @oygbgd0lb Lodmamgdagdo.



dofMomomom, bdoggb@&mad Mbrs ssLIdYMML, MMB bssdgmsaznm bab@gds 3gdmbagdam mMmasbobs309dL
dgbodmgdemmdal odmgsl asdmbo@mb meg0s6mn 3mbsdMgds dggebgdolb dgwgagdol dndstiom.

24  ©9535¢7300m0 0MJIN316EHIE0Y

00535893000 ©M3M3gb@ o300 Ybos smMa3bogmgl godmzgmagzgdl, bGoGabGogn® Jobomgdl s Lbgs Labol
©m33d96@o(300L, MmmMBgmas o6 560l bablbgbgda. gb doboms bos agmb bogsmm.

2.5 bo®obbob bobEgdgxd0L 3MMEJIEYMI0 LOSZIOEEH™MIdOLOMZOL

Loagb@™3 M 376G Mo Wb SLEdYOML, MM nggbgdl baMabbal dows RbGYb3gmymeolb 0d
394960%38938L, ®mImgda(z 3ggLedsdgds baMmabbal gofg MdENE3gmymazal Losggb@mgdobomgzol wowagboem
930m3m LG ObsMmEBqdL.

2.6  LodMMMM SbdbZd

Logo@ms bLasagb@mb demogn, byb@n Jbomggdal, obo Jgbadmgdmmdgdobs s bagmmbggdols s6smaba,
080bsmgol ®m8 gomgomabBabgdygmo ngmb bosggbBmb 3m@gbzns 8oba sbam dmmbm3zbgdmsb wo

3085609 gdg0mab 8mMg gdabmaeb s 303306 9d0m, o Mm3 Inmdogew nymb gondxmdgbgdmmoa bosggb@mb
Log80bmdgdo bmmoEyFo s bomBINbm dgommmmmaoymo RsemBmbes s 88sGmggmmdal mEgemal
dbatraggtoo.

3. 357 899mFag30L 7JL3IHEH MO 3 BROL LObgMAdMZOB MM 3H06(3EN3Jd0

qb Labgmaddmgabgmm 3Mnb(303gd0 smBg@mb e Go dmgmbmggds gomg 398mb3gdal LogdL3gMEm xanxb. oga
dmo(zo3b dgdmga 0bbEENdogdl:

" 05603360 05 bBmgoma mMasbodsa309;
= bodydom saombdy 30bado;
= 56a5M0dab m3bomgde.

Amam@z gb bg8mmss smbodbmon, dg8mb3gdamBs Losggb@m8 dg8mmagebgdmmoa bobgm8dmgsbgmm
36063039600 dgLadodabow Mbrs Bamdmeanbmlb mgom-dggobgdal osbgofadn. mgnm-dggabgdal obgsmanda gotg
d98mB3g6aL 9JL3gMG®> RaBb Mbos 3593D936mb @oagadom g30bn@Gedeg sMobs3mgd ghmn mzam sMy.

3.1 aoM) 390mG3g30L 73L3INO B MO 23 YROL O60TZ60
9L 65Bama gbgds 03 g4L3gME gd0b ©sbndgbsl, MmMBmgddss bos gobsbm@(30gmmb Jg8mb3gds.

3569 9dL3gAGS KanPo Ybes Jgragdmwglb dgdwgan 9dbdgH@goabsgob:

= gfmo 56 meo bamabbob qb@abggmymeab gdb3g@@o (bogMmsdmmabm);

= 8smmgbo gobsomgdob 0bbE 0@ G gd0b bom8mdsmaqgbgmo (gMmgbama);

" bE RGO (9P mzbgmo);

" ©306@gMgbgdam dbamgms bamdmowagbgma (3og. @sddoMmoggdgmo — saommd@oga).

960-g6Om0 dgdmo 50bndbymo gJL3gMEGMoas60 sMRgYma Mbrs nymb gotg d98mbBIgdal gamagol
»o3dgEmIoMmy.

0aMgmgg Mg3mdgbntgdamas, Mm3 gango dg03bmb bosggb@mbaegeb @sdmyzomadgmo 3aGom, Hmdgma(s
Lodngbm Lagddnsbmdal a5693L xaymydo.

9dL396&gd0 gbadmms abobgmobgb Losggb@mMgdal, 0BG MgLgdmm Fbsmgms s saommdMngon

bgmobygmgdalb 8096, 3og@ed 0dobsmzob HmB mbEONE3gmymegamo 0dbsl dgdmbagdob babmmds o
LoMBInbmmds, 360dgbgmmgabos, HMB gdb3gMmEGms ©sbndzgbs 80gbmb Losggb@mbL gomgdg 9Lsdg Bbamgl. gb




dgbodg dbotg dgbodmgdgmos ogmb bamabbal qd&Onbzgmymazal ggmm3damo Jbgmo, o6 ab bosggbGm, Hm3gma(s
o6 8mbsBomagmdl 3mb3&mg@mo d98mBagdal 3Gm(39L80. 9db3gMEgdol (36mdal bogndggmb boMdmawg bl dom
30gf sdmy300gdmmdob @ggmetomgds. donbgmogem 830bs, 08 bosggb@mb, Mm3gmag 393mB3qdoL gowal,
b Jmbogl 9dL3gMmGms ganBob bodmmmm dgdoagbrmmdaby 3960336930L go3909dab bodygamgds.

3.2 LOTYToM >EINMDY 30D0G0

Ladgdam sanmbg 30baGobamgal bagsebagdm 3GmE@m gmma Mbos d53ndagogb:
LabyBggmos 30baG o 0gmb 2-3 @mnsbo, 3mbadbawgdgmo s Im3wyzbm g@odal mmbabdagdgdl 8mazegmgl.

3000890807 1 emom sMg xanxeb bgzmado 9Mm3sbgob ¢bos Jgbzwbgb s dgmebbdmbgb 30Dn@0b dgbedadol
Lognmbgddg s ©9390Dg. 06@9M30L Bo@omgdal nbbE M J(30900 ¢bos 3m3boogl 3gMb3gd@&ngal
a0035m0bBobgdoo.

30b083s dgbadmms dmn(335L (3039 dgbggMgda Hmam (s booggb@mb 33sGm3zgmn Ladgmb Bq9369dmsb,
bgmddmgabgmmdabmab, 3ofMgdmsb, gdLbdgH@gdmab, ©snb@gmgbgdmm dbsfggdmasb, sbggg Jows, mgom-dgasbgdals
3mM30& 98900l byzeigdosb.

3.3  9750m{a530L 5635M0T0L IMIDO)dY

Bmgowo 8960z ozemgdob dgbEmmmgdol gemos, 56g50080 by gdsm LodYbGm Mbos ngmb 3mb396@MamMgdmma
bamobbob gomg mbEMb3gmymazab bosg 9b@mgdolb g3Em3mm bEsbos®@qdmsb dgbedsdabmdsdy.

30b0@&0b 3980098 aofg d59mBIgdal gdb3gMG s RanBe dwngbal ebdsmgdom dmadbewgdl sbgsmadl, Hmdwmmal
Lodmemmm 396bosg 398mBIgdmem basggbBmL Mbos gogabagbmb o d@mdMmng (3mdnmgdqddy 3m3gbemgdal
aobo390mgdma.




Education and Culture

Tempus

DG Education and Culture

This project been funded with support from the European
Commission in the framework of the Socrates programme.
This publication reflects the views only of the author, and
the commission cannot be held responsible for any use
which may be made of the information contained therein.

© European Association for Quality Assurance in Higher Education, 2005, Helsinki



